SOHO (Small Office / Home Office)

Vicidial Express box:

SFF Barebones Intel G31 Chassis, Quad-Core 3.0Ghz Core-2-Duo, 2 * 500GB ES.2 32-MB Cache
SATA 3.0GB/s Hard Drive, 4gb Dual-Channel (2x2gb) DDR2 800 CL5, Assembly, Test, Configure,
Burn-In. 1000 Minutes SIP for testing.

Preinstalled with single box Vicidial setup. $1,985.00

Configuration and Initial Setup
(1-3 Trunks, 10 Agents, 1 Campaing, 1 List, 1 in-bound) $500.00

Vicidial Gateway box:

SFF Barebones Intel G31 Chassis, Quad-Core 3.0Ghz Core-2-Duo, 1 * 250GB ES.1 16-MB Cache
SATA 3.0GB/s Hard Drive, 2 4GB Compactflash, DVD-RW, 4gb Dual-Channel (2x2gb) DDR2 800
CLS5, Assembly, Test, Configure, Burn-In. 1000 Minutes SIP for testing.

Preinstalled and configured to connect to Vicidial-hosting Servers. $1,485.00

SMB (Small and Medium Business)

Vicidial Core Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 550-Watt PS Black, Dual-CPU MB, 2U
Copper Heatpipe CPU Cooler, Opteron 2352 Barcelona Quad-Core 2.1GHz 75w, MegaRAID x4 SAS
128-Meg Cache RAID Controller PCI-E, 4 * 250GB ES.2 32-MB Cache SATA 3.0GB/s Hard Drivve,
4gb DDR2 667, Registered ECC RAM, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In;

Default configuration as Vicidial Core Server. $4,000.00

Vicidial Agent Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 550-Watt PS Black, Dual-CPU MB, 2U
Copper Heatpipe CPU Cooler, Opteron 2352 Barcelona Quad-Core 2.1GHz 75w, MegaRAID x4 SAS
128-Meg Cache RAID Controller PCI-E, 2 * 250GB ES.2 32-MB Cache SATA 3.0GB/s Hard Drivve,
4gb DDR2 667, Registered ECC RAM, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In;

Default configuration as Vicidial Agent Server. $3,800.00

Vicidial Gateway Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 550-Watt PS Black, Dual-CPU MB, 2U
Copper Heatpipe CPU Cooler, Opteron 2352 Barcelona Quad-Core 2.1GHz 75w, MegaRAID x4 SAS
128-Meg Cache RAID Controller PCI-E, 2 * 500GB ES.2 32-MB Cache SATA 3.0GB/s Hard Drivve,
4gb DDR2 667, Registered ECC RAM, Slim CD/DVD Drive, DVD-RW Drive, Assembly, Test,
Configure, Burn-In;
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Default configuration as Vicidial Gateway Server. $3,950.00

Vicidial SMB Dialer:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 550-Watt PS Black, Dual Core Board w/
Nvidia 3600 workstation, 2U Copper Heatpipe CPU Cooler, Opteron 1222 3.0ghz Dual-Core 103w,
MegaRAID x4 SAS RAID Controller No-Cache PCI-E, 2 * 250GB ES.2 32-MB Cache SATA 3.0GB/s
Hard Drive, 4gb Dual-Channel (2x2gb) DDR2 800 CL5, Slim CD/DVD Drive, Assembly, Test,
Configure, Burn-In.

Default configuration as Vicidial Dialer. $3,200.00

Vicidial Archive Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 550-Watt PS Black, Dual Core Board w/
Nvidia 3600 workstation, 2U Copper Heatpipe CPU Cooler, Opteron 1212 2.0ghz Dual-Core 103w,
MegaRAID x8 SAS RAID Controller No-Cache PCI-E, 3 * 500GB ES.2 32-MB Cache SATA 3.0GB/s
Hard Drive, 4gb Dual-Channel (2x2gb) DDR2 800 CL5, Slim CD/DVD Drive, Assembly, Test,
Configure, Burn-In.

Default configuration as Vicidial Archive Server. $3,500.00
Enterprise (Larger Businesses)

Vicidial Enterprise Core and Database Server:

SuperMicro SuperServer 2U Barebones x2 Dual/Quad Core AMD 700w Redundant PS, Rack Mount
Sliding Rails, MegaRAID x8 SAS 128-Meg Cache RAID Controller PCI-E with Battery Back-Up,
IMPI Management card w/ KVM over Ethernet and dedicated interface, 16gb DDR2 667 Registered
ECC RAM, 2 * Opteron 2352 Barcelona Quad-Core 2.1GHz 75w, 73 GB 8 * 15K 16-mb cache SAS
Hard Drive, Assembly, Test, Configure, Burn-In.

Default configuration as Vicidial Core and Database Server. $7,100.00
24 h Service plan on Core and Database Server: $1,700.00

Vicidial Enterprise Application Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap, x2 Dual/Quad Core AMD MB, 500w Redundant
PS, Rack Mount Sliding Rails, MegaRAID x4 SAS 128-Meg Cache RAID Controller PCI-E, IMPI
Management card w/ KVM over Ethernet and dedicated interface, 8gb DDR2 667 Registered ECC
RAM, 2 * Opteron 2352 Barcelona Quad-Core 2.1GHz 75w, 2 * 73 GB 15K 16-mb cache SAS Hard
Drive, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In.

Default configuration as Vicidial Application Server. $5,100.00
24 h Service plan on Application Server: $1,240.00
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Vicidial Enterprise Database Server:

SuperMicro SuperServer 2U Barebones x4 Dual/Quad Core AMD 1200w Redundant PS, Rack Mount
Sliding Rails, MegaRAID x8 SAS 128-Meg Cache RAID Controller PCI-E with Battery Back-Up #05,
IMPI Management card w/ KVM over Ethernet and dedicated interface, 64gb DDR2 667 Registered
ECC RAM, 4 * Opteron 8352 Barcelona Quad-Core 2.1GHz 75w for a total of 16 cores, 6 * 147 GB
15K 16-mb cache SAS Hard Drive, Assembly, Test, Configure, Burn-In

Default configuration as Vicidial Database Server. $16,000.00
24 h Service plan on Database Server: $3,830.00

Vicidial Enterprise Dialer:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 500-Watt Redundant PS Black, Dual-CPU
MB, 2U Copper Heatpipe CPU Cooler, Opteron 2352 Barcelona Quad-Core 2.1GHz 75w, MegaRAID
x4 SAS 128-Meg Cache RAID Controller PCI-E, 2 * 73 GB 15K 16-mb cache SAS Hard Drive, 4gb
DDR2 667 Registered ECC RAM, IPMI Management card with KVM over LAN and dedicated
interface, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In; Default Config

Default configuration as Vicidial Dialer. $4,600.00
24 h Service plan on Enterprise Dialer: $1,110.00

Vicidial Enterprise Agent Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 500-Watt Redundant PS Black, Dual-CPU
MB, 2U Copper Heatpipe CPU Cooler, Opteron 2354 Barcelona Quad-Core 2.2GHz 75w, MegaRAID
x4 SAS 128-Meg Cache RAID Controller PCI-E, 2 * 73 GB 15K 16-mb cache SAS Hard Drive, 4gb
DDR2 667 Registered ECC RAM, IPMI Management card with KVM over LAN and dedicated
interface, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In; Default Config

Default configuration as Gateway Server. $4,720.00
24 h Service plan on Gateway Server: $1,170.00

Vicidial Enterprise Gateway Server:

SuperMicro SuperChassis 2U 6x SATA Hot-Swap Cages 500-Watt Redundant PS Black, Dual-CPU
MB, 2U Copper Heatpipe CPU Cooler, Opteron 2354 Barcelona Quad-Core 2.2GHz 75w, MegaRAID
x4 SAS 128-Meg Cache RAID Controller PCI-E, 2 * 73 GB 15K 16-mb cache SAS Hard Drive, 4gb
DDR2 667 Registered ECC RAM, IPMI Management card with KVM over LAN and dedicated
interface, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In; Default Config

Default configuration as Gateway Server. $4,720.00
24 h Service plan on Gateway Server: $1,170.00

Vicidial Enterprise Archive Server:

SuperMicro SuperChassis x16 Hot-Swap SATA/SAS 800-watt redundant PS, Dual-CPU MB, IPMI
Management card with KVM over LAN and dedicated interface, Opteron 2352 Barcelona Quad-Core
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2.1GHz 75w, 2U Copper Heatpipe CPU Cooler, 4gb DDR2 667 Registered ECC RAM, 16-Port
SAS/SATA PCI-E Raid 0/1/5/6/10/50/60 256-Meg Cache, 4 * 1TB ES.2 32-MB Cache SATA 3.0GB/s
Hard Drive, Slim CD/DVD Drive, Assembly, Test, Configure, Burn-In.

Default configuration as Vicidial Archive Server with 2 TB. $6,200.00
24 h Service plan on Archive Server: $1,500.00
Default configuration as Vicidial Archive Server with 8§ TB. $8,300.00
24 h Service plan on Archive Server: $2,000.00
Default configuration as Vicidial Archive Server with 14 TB (max). $10,400.00
24 h Service plan on Archive Server: $2,480.00
Extra 1 TB storage capacity each $300.00
24 h Service plan per extra TB: $100.00

TDM Cards (connectto T1/E1/J1/ PRI/ Channel-banks )

Sangoma 101 (1 port) $500.00
Sangoma 101d (1 port, with DSP for Echo and DTMF detect) $1,000.00
Sangoma 102 (2 port) $850.00
Sangoma 102d (2 port, with DSP for Echo and DTMF detect) $1,600.00
Sangoma 104 (4 port, not recommended with ViciDial) $1,450.00
Sangoma 104d (4 port, with DSP for Echo and DTMF detect) $2,250.00
Sangoma 108 (8 port, not recommended with ViciDial) $2,500.00
Sangoma 108d (8 port, with DSP for Echo and DTMF detect) $4,500.00
Surcharge for PCI-Express card +$100.00
Digium TC400B (PCI Hardware Transcoder Card, G729a, G723.1) $1295.00

Partner Discount Schedule B, Reseller Discount Schedule C
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